
Environmentally-Friendly 
Scale Prevention
System requires no salt, chemicals, or backwashing

RESIDENTIAL

TheScaleSolution.com



OneFlow
At-A-Glance
•  Get alerts via text or email  

when it’s time to replace  
your media

•  Proven scale control  
performance tested by third  
party laboratory data

• Virtually maintenance free

•  Compact, economical and efficient

•  No water waste—no backwashing  
and zero discharge

• No salt or chemical additives needed

•  OneFlow® - Residential systems do  
not remove minerals or add sodium to  
the water supply

•  Long-lasting media needs no regeneration 
—replace on average once every 3 years

• Flow Rates: of 8 gpm, 12 gpm or 16 gpm

A compact, environmentally-friendly way to 
eliminate hard water scale in your home,  
with virtually no maintenance!

Obstructed pipes and poor water pressure. Crusty, spotty, hard-to- 
clean fixtures. Scaly build-up in shower heads, dishwashers, laundry 

machines, vaporizers, water heaters and other costly equipment. 
Dingy, scratchy fabrics and clothing. Lifeless, difficult to manage, 

dull hair. There is nothing pleasant about hard water.  

Until now, the solution has been salt-based water softeners. 
Water softeners are bulky, and require constant maintenance, 

costly salt additives, and waste water during backwashing. 
They are also illegal in some parts of the country, due to  

environmental concerns about excess salt leaching into 
fragile local ecosystems.

OneFlow from Watts is an intelligent anti-scale system that 
does not require salt, chemicals, or backwashing, and has 

a small, space-saving footprint. More importantly, it does 
not put problematic brines into the water supply. And 

it is maintenance free—get notified when it's time to 
replace your media and you can forget you ever had 

hard water problems. 

Save time, money and space. Make the easy, 
intelligent choice in scale prevention. Choose 

OneFlow from Watts.



Hard Scale Build-up on Plumbing Systems

How OneFlow Works
OneFlow uses a unique media-assisted 

crystallization (MAC) technology to 
preemptively attract hardness miner-

als and convert them into harmless 
particles that will not stick to pipes 

and components. Hardness ions 
and counter-ions (bicarbonates) 
that would normally attach to 
your fixtures instead combine 
to form inert nanometer-size 
“seed crystals.” The seed crys-
tals keep the hardness minerals 
occupied, pre-venting them 
from attaching to your fixtures 
and pipes, and instead caus-
ing them to float freely and 
harmlessly through your pipes. 
Successful and proven in com-
mercial applications for many 
years, OneFlow is now available 
in a size calibrated specifically 
for use in the home. 

Easy Water Quality Monitoring
•  Smart & connected monitor sends alerts via text 

and email when it's time to replace your media

•  Monitor displays days remaining, percent media 
life consumed, and total water usage volume

•  Long-lasting media only needs replacement  
every 3 years



Product Ordering Information

Get the support you need to bid on specialty  
applications and large-scale commercial projects.  
Our dedicated team can provide design and sourcing 
support for jobs of any size.

• Custom skid mounted and preplumbed equipment 
options

• Pump skids with VFD controls up to 500 gallons  
per minute

• 3-D cad drawings

• Industry leading engineering and technical support

Contact your Watts representative to learn more about our 
product line and support services.

MODEL NO. ORDERING CODE MAX. SERVICE FLOW

OFRES-0835-K 7100993 8

OFRES-0935-K 7100994 12

OFRES-1035-K 7100995 16

REPLACEMENT MEDIA

OFRES-0835RM 7300096 —

OFRES-0935RM 7300097 —

OFRES-1035RM 7300098 —

Expert support for custom engineered and commercial projects

USA:  T: (800) 224-1299 • Watts.com
Canada:  T: (905) 332-4090 • Watts.ca

Latin America:  T: (52) 55-4122-0138 • Watts.com

F-WQ-OFRes  2350  © 2023 Watts


