
Live Technical Training for Today’s Pros

This Virtual Instructor-Led Training (VILT) session is designed to give you a practical, 
hands-on understanding of leak defense systems—focusing on how to operate, 
control, and optimize them using both the physical control panel and mobile app.

The session begins with a clear introduction to the system and its core 
components. You’ll learn how the control panel functions, including key indicators, 
alarms, Wi-Fi connectivity, and how the system communicates through alerts and 
notifications. The instructor will walk through touchscreen navigation, display modes, 
and how to interpret system status at a glance.

From there, the training moves into a live, hands-on demonstration using the control 
panel. You’ll explore menu options and learn how to adjust critical system settings 
such as trip rate, time-to-alarm, and active scene modes. You’ll also see how to 
manually control valve position and override system behavior when needed. Real-
world scenarios, including alarm conditions and system responses, will be 
demonstrated so you can understand how the system reacts under different 
conditions.

The session then transitions to the mobile experience, where you’ll learn how to 
manage the system through a smartphone app. This includes changing valve positions 
remotely, adjusting system settings, activating scene modes, and setting up site 
scheduling. You’ll see how remote access enhances control and allows for faster 
response times when it matters most.

By the end of this session, you’ll be equipped to confidently operate a leak defense 
system, make real-time adjustments, and respond quickly to alerts—helping prevent 
water damage, reduce risk, and deliver smarter protection for your customers.

DURATION
60 Minutes

SKILL LEVEL
Beginner to 
Intermediate

TRAINING VALUE
$199 Value

Offered at No Charge

REGISTRATION IS OPEN!

LEAK

DETECT. ALERT. PROTECT. PREVENT.

DEFENSE

INSTRUCTOR
Dean Olsen

• VIRTUAL INSTRUCTOR-LED TRAINING 

Every Drop Counts
Mastering Leak Defense Systems

Register Early to Guarantee Your Spot

watts.com/VILT
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